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Deaf-aware care quality 
mark launched for 
residential care homes
MPs pledge support for care quality mark that will give clarification of the level of deaf access offered at care homes

Norman Lamb, Minister for Care and 
Support, has pledged to support and 
promote a new Deaf-aware care quality 
mark for residential care homes launched by 
RAD and [sonus], two national charities that 
support Deaf people. 

At a packed meeting at the House of 
Commons, Mr Lamb said, “I give you a 
complete assurance that I will do anything I 
can to support and promote the quality mark 
within the system.” 

commissioning services for older Deaf 
people, and said RAD and [sonus] were 
discussing with the Care Quality Commission 
how the quality mark might play a part in 
ratings for adult social care. 

Eighty-eight-year old Leslie Key told the 
meeting about how difficult residential care 
was for him and his wife Betty, who are Deaf 
and communicate in BSL. 

Mr Key said, “Living in a care home would 
be so much easier if there were other Deaf 
residents, if there were Deaf carers, if the 
staff were more Deaf aware. When you 
cannot communicate with anybody because 
nobody uses or understands sign language 
or what it is like to be Deaf then believe me 
that’s hell.” 

Leslie explained that, when Betty had to 

move into residential care following a stroke, 
he had had to give up his freedom to move in 
with her as otherwise she would have been 
the only Deaf resident and life would have 
been impossible. 

Norman Lamb also said that the new Care 
Bill would help by placing a duty on local 
authorities to give residents information on 
the care available, and that the NHS Choices 
website could be used to list homes that 
achieve the Deaf-Aware Care quality mark. 

To help homes achieve the Deaf-Aware 
Care quality mark, RAD and [sonus] 
will provide training and support around 
accessibility, engagement, British Sign 
Language (BSL) and recruitment.

For more information visit 
www.sonus.org.uk or www.royaldeaf.org.uk

“When you cannot communicate 
with anybody because nobody 
uses or understands sign 
language or what it is like to be 
Deaf then believe me that’s hell.”

Jan Sheldon, chief executive of RAD, 
said, “We hugely welcome Norman Lamb’s 
support for making mainstream residential 
care homes good places for Deaf people 
who depend on British Sign Language (BSL) 
to communicate.” 

Liz Jones, chief executive of [sonus], said, 
“Life in most residential homes can be terrible 
for Deaf BSL users, who often become 
isolated and withdrawn. The more homes 
that achieve the Deaf-Aware Care quality 
mark, the better Deaf people’s lives will be.” 

The meeting also launched a new study 
by Manchester University into social care 
for older Deaf people. Roger Beeson, joint 
chair of RAD and [sonus], said this confirmed 
that older Deaf people who depend on BSL 
were receiving inadequate residential care 
because their cultural and communication 
needs were ignored. 

Mr Beeson asked commissioners to look 
for the Deaf-Aware Care quality mark when 

William Docherty, a communication support 
worker at Donaldson’s School in Linlithgow, 
denied the charge but was found guilty of 
indecent assault at Falkirk Sheriff Court.

In court, Sheriff Derek O’Carroll was told 
that Docherty returned with the victim’s family 
and friends to Falkirk after a party at a nearby 
venue, striking up a series of conversations 
with the teenager, who said he felt the man 
“smelling his hair” as they waited in the 
driveway.

The teenager responded by moving to the 
end of the driveway, but Docherty called him 
back. The now 20-year-old victim, who did 
not drink during the party, told the court, “He 
shouted us over – I thought something was 
wrong. His back was to me. He said, ‘come 
here’. I went over and his back was still to 
me, and he put his hand down and felt my 
crotch. Then he asked me to go back to the 
hotel with him.”

The victim told the court how he ran into 
the house to tell his brother. The boy’s 
mother confronted Docherty a few days 
later, but told the court she was torn over 
how to deal with the incident because her 
son was not “comfortable” with her going to 
police. Detectives were not involved until the 
school’s board of governors was made fully 
aware of the situation last summer and took 
the decision to suspend Docherty.

Docherty pleaded his innocence, but 
in announcing his guilty verdict, Sheriff 
O’Carroll told him, “You simply say the victim 
and his mother were lying. But I can see no 
reason why both of them would have made 
up their account of what happened. I find 
both the complainant and his mother were 
entirely credible. 

“By contrast, I do not believe your account,” 
Sheriff O’Carroll continued, hitting out at 
Donaldson’s, “It is most unfortunate that the 
conclusion of this trial was delayed by four 
years. I am rather puzzled that Donaldson’s 
School, which is well known as a school for 
children who are vulnerable, have taken so 
long to deal with the accusation.”

Bosses at Donaldson’s said it was with 
“regret” that they learned of the verdict, 
stressing the incident took place out of 
school and did not involve any of its pupils. 
Mary Mulligan, convener of the board of 
Donaldson’s Trust, said, “When the matter 
first came to the attention of the board 
of governors, we instigated an internal 
investigation into the issues surrounding 
the allegation and how it was handled. This 
review is ongoing. At the same time, we took 
all necessary steps to protect our pupils and 
informed the police who took it from there.”

Teacher at deaf school 
groped boy during party
A teacher at Scotland’s national deaf 
school has been placed on the sex 
offenders register after drunkenly 
groping a 16-year-old boy during a 
birthday party.

The Elizabeth Foundation has been 
working in the field of early diagnosis and the 
education of deaf children since 1981 when 
David and Shirley’ s daughter was diagnosed 
with hearing loss at 22 months old.

The aim of the Elizabeth Foundation 
was to offer guidance and support to other 
parent’s who had been in their situation, and 
the charity is now the largest single provider 

Royal honours for charity founders
Husband and wife team Shirley and David Metherell, who founded a charity 
for deaf children in honour of their hard of hearing daughter, have been 
made MBEs in the New Year Honours list

of education services for pre-school deaf 
children in the UK.

Shirley commented, “[The foundation] 
started in our sitting room with four other 
mums and babies and now we have our own 
family centre.

“Our main aim is to encourage early 
detection of deafness, followed by a brilliant 
early support programme.”

picture caption

Left to right: Roger Beeson, Chair of RAD and [sonus]; Jan Sheldon, Chief Executive of RAD; 
Leslie Key, care home resident; Norman Lamb, Minister for Care and Support; Liz Jones, Chief 
Executive of [sonus]; Alys Young, Professor of Social Work Education and Research, University 
of Manchester; Stephen Lloyd, MP for Eastbourne and Willingdon
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A note from the Editor

Remember the clocks 
‘spring forward’ on 
Sunday 30 March!
 
 Helen Dewey
   Editor

Hello Readers, Helen here.
I’m so pleased to be back at 
Hearing Times, I just couldn’t 
stay away!

Our website, launched just as 
I left one year ago, is a real 
success and because of this 
we need even more content. 
Hearing Times are looking 
for writers to contribute news, 
features and product reviews.

Experience isn’t necessary, but 
enthusiasm and attention to 
detail is! Apply now with your CV 
and a cover letter to 
info@hearingtimes.co.uk.

Remember for daily news 
from deaf and hard of hearing 
communities visit 
www.hearingtimes.co.uk.

It is FREE to register!

Alternatively, subscribe to the 
quarterly HT newspaper for only 
£5 per year. Email your interest 
to info@hearingtimes.co.uk.

If you have any news to tell us, 
then please get in touch: we’d 
love to tell everybody we know. 
Send us a quick email to 
editorial@hearingtimes.co.uk

St Saviour's was England's first Deaf 
Church, built in 1870 after a committee of 
seven Deaf men, backed by one of London’s 
largest Deaf welfare organisations, presented 
a request to the Church of England for ‘a 
church of their own’ and offered funds to 
promote the build.

Built on land granted by the Grosvenor 
estate, publically acknowledged by the royal 
family, and generating the first officially 
ordained minister designated to work with 
Deaf people, St Saviour’s represented both 
powerful patronage and a shift by the Church 
of England towards the inclusion of provision 
to Deaf people within its official remit.

The church was designed and constructed 
in liaison with the Deaf community, and 
incorporated dissenting architectural 
traditions that better served their need for 
visually-mediated communication.  It also 
represented unprecedented recognition for 
the value and legitimacy of Deaf people’s 
language, traditions, and knowledge.  Until 
its closure in 1922, the building stood as "a 
great symbol for Deaf people".

Dr Lyons said, "The church provided 
an ever evolving space where inherited 

scriptural understandings of deafness 
and disability, mediated through teaching, 
tradition, practices and informal encounters 
were played out, and where understandings 
of Deaf people’s place within the church, and 
how they might define both Deaf and church, 
could be explored and, potentially at least,  
critiqued.

"With the right to worship effectively 
standing for other rights—to education, to 
work, to citizenship and membership of 
society—St Saviour’s stood for nearly fifty 
years as a symbolic hub for the recognition of 
the London Deaf community.  It is this historic 
crux point in British Deaf history that will be 
the subject of our project."

The project will draw on the expertise of 
Dr Mike Gulliver, who is an historian of the 
Deaf community, and will also employ a PhD 
student.

The Leverhulme Trust was established by 
the will of William Hesketh Lever, the founder 
of Lever Brothers.  Since 1925 the Trust has 
provided grants and scholarships research 
and education. Today, it is one of the largest 
all-subject providers of research funding in 
the UK, distributing over £60m a year.

£245,000 for research into England’s first Deaf church
Dr William John Lyons, senior lecturer in the University of Bristol’s Department of Religion and Theology, has 
secured a three year Leverhulme Trust project grant worth £244,911 for his project ‘Scripture, dissent and Deaf 
space: St Saviour’s, Oxford Street’

The hospital received the generous 
donation from Cathy Nowell from Camborne 
who discovered her daughter, Jessica, was 
profoundly deaf after the routine hearing 
test provided by RCHT’s newborn hearing 
screening programme.

At first it was thought she had glue ear 
but upon further testing, her condition was 
diagnosed. “We found that Jessica was 
profoundly deaf just before Christmas 2012, 
following numerous tests”, said Cathy. “It was 
such a shock to all of us.”

After seeing audiology experts, Jessica 
went on to have a cochlear implant fitted at 
Nottingham Hospital when she was just 11 
months old and had it turned on for the first 
time a week after her first birthday.

As Cathy was so impressed with the care 
her daughter and family received at the Royal 
Cornwall Hospital throughout the time of her 
diagnosis and preparation for surgery, she 
decided to hold a charity event, hosted by 
Johnny Cowling and Gareth Lee at Camborne 
Rugby Club to raise money for the department. 

Organised by charity and leading awarding 
body for deaf communications Signature, the 
annual awards honour the achievements of 
individuals, organisations and community 
groups from across the UK and Ireland, who 
are striving to break down the social and 
communication barriers between the wider 
UK population and its 10 million deaf and 
hard of hearing population.

The widely recognised awards, now 
celebrating their sixth year, promise to be 
bigger and better than ever and are calling 
for people to nominate their heroes of deaf 
and deafblind communication.

Nominations will officially open this month 
for the eight national award categories; 
Teacher of the Year, Learner of the Year, 
Young Learner of the Year, Centre of the Year, 
Communication Professional of the Year, 
Organisational Achievement, Community 
Spirit and the Joseph Maitland Robinson 
Award for Outstanding Contribution. 

A regional search will be launched for the 
Teacher of the Year and Learner of the Year 
categories, with regional winners from both 
categories then being shortlisted for the 
national awards.

Signature Chief Executive Jim Edwards 
said, “The Signature Annual Awards continue 
to grow every year. We continue to be 
inspired by all the great work that is being 
done to help improve the lives of deaf and 
deafblind people across the UK.”

As well as being the leading awarding 

body for nationally recognised qualifications 
in deaf communications, Signature acts as 
a lobbying body, campaigning for changes 
in public policy and raising awareness of the 
communication issues faced by deaf and 
deafblind people.

Jim continued, “There are more than 10 
million people in the UK who are deaf or 
have a hearing loss; however the number of 
people actively learning how to communicate 
with them doesn’t reflect this number.

“It is Signature’s vision to create a fully 
open and accessible society for all deaf and 
deafblind people.”

This year, Signature is working with Remark 
media the makers of CBeebies Magic Hands, 
a TV show which broke new ground when 
launching in spring last year. The show 
features modern and classic children’s poetry 
translated entirely into British Sign Language 
(BSL) – a first for British television.

Magic Hands was created by Remark 
Media, a company that is owned, staffed and 
run by deaf people. The show is a fun and 
educational mix of BSL, the spoken word, 
music and vibrant animation to bring the 
poems to life and capture the imaginations of 
both deaf and hearing children.

Magic Hands lead presenter, Ashley 
Kendall, 20, will be a member of the judging 
panel responsible for selecting the Young 
Learner of the Year. 

Chester-born Ashley said, “I am honoured 
to be a part of the 2014 Signature Annual 

Awards and can’t wait to read about all the 
amazing experiences of the young learners. 

“I joined the team at Magic Hands because 
I want everyone across the UK to recognise 
BSL and I wanted to be part of a television 
show that both deaf and hearing children can 
have full access to. 

“It’s fantastic that Signature also believes 
in creating a fully accessible society for deaf 
people and is encouraging children to learn 
BSL from a young age.”

For further information visit
www.signatureannualawards.org.uk or 
www.signature.org.uk

Ashley Kendall, star of CBeebies & Magic 
Hands Lead Presenter

Signature 2014 launched:  deaf and deafblind awards
National charity teams up with CBeebies and Remark Media to launch 2014’s prestigious Signature awards

“We just wanted to be able to give something 
back to the hospital, as they have been so 
supportive during this time, with reassuring 
phone calls and a fast referral to Nottingham 
for Jessica to have the operation.”

Cathy also received a £500 contribution 
from Dairy Crest, who she is employed by, to 
put towards the final amount raised.

Julie Folkard, Head of Audiology at RCHT, 
was extremely grateful for the donation and 
says they hope to put it towards ways to 
make hearing tests easier for children.

Mother donates £2k to hospital audiology department
The mother of 15-month-old deaf girl has donated £2,035 to Royal Cornwall Hospital Audiology Department
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If you require any further information please 
do not hesitate to call us on 0333 111 0060 
or email interpretingadmin@capita-ti.com

Are you looking for 
a new challenge?

Would you like to provide your Deaf, Deafblind and 
British Sign Language skills to one of the country’s 
largest providers of language services to the UK 
public sector?

We can provide you with the opportunity to work with 
a variety of organisations including health centres, 
police stations, hospitals, HM Prison Service, law courts, 
residential homes, local government offices, schools, 
colleges and universities.

Benefits of working for Capita include:
• Excellent payment rates
• Weekly payments
• The opportunity to develop and grow your own 

business
• Access to a dedicated website designed to help you to 

manage your workload

Put your communication skills and qualifications 
into action and register with Capita Translation and 
Interpreting at www.capitalinguistportal.com today!

Translation and interpreting

Deaf Education through Listening and 
Talking, DELTA, would like you to collect your 
stamps, send them in to the Used Stamp 
Appeal (address below) and they will then 
receive £6.00 per kilo of stamps.

The stamps must be totally unsorted, just 
as received through the mail, and will need 
to be on single paper (just the front part of 
the envelope), and with approximately ¼ inch 
(5mm) of paper around each one.

You don’t have to wait until you have 
collected a kilo, just send them whenever 
you want but please ensure your package 
has the correct postage on it. 

Why not pass this information on to family 
and friends, or could you set up a stamp 
collection at work? The more stamps the 
more money goes to DELTA!

DELTA is a voluntary association of young 
deaf adults, the families and teachers of 
deaf children. They support and develop the 
Natural Aural Approach to the education of 
deaf children and strive to provide children 
and young people with the maximum 
opportunities for choice in their education 
and their adult lives.

Please send your stamps to:-
Deaf Education through Listening and 
Talking (DELTA), USED STAMP APPEAL
Fords Farm, HORSEY,  Norfolk NR29 4EP

For more information about DELTA visit 
www.deafeducation.org.uk

Give your used postage 
stamps to charity
What do you do with the stamps that 
come with your post both at home 
and work? Nothing? Well, you could 
put them to good use and help a deaf 
education charity

Gino Di Caprio, 53, who is also deaf, took 
between £10,000 and £12,000 from Neil 
and Sonia Musselwhite, claiming he could 
transfer their eggs and sperm from a fertility 
clinic to a surrogate mother in Kenya.

He also conned Mr Musselwhite out of 
£55,000 and his mother, Doreen, out of 
£34,000 by persuading them to invest in a 
property deal in Kenya.

The prosecution said Di Caprio had known 
the couple for almost 20 years after meeting 
him at a deaf club and they regarded him as 
a friend. 

Sonia Musselwhite quit her job in February 
2013 to prepare for the arrival of the baby 
took out a loan of £6,000 to pay a surrogate 
mother called Melissa in Kenya. Di Caprio 
went with the couple to a fertility clinic and 
pretended to arrange for their eggs and 
sperm to be sent out to Kenya, charging 
them £34 for the carriage. However, the court 
heard from the clinic that regulations would 
not allow such a transaction to take place.

Di Caprio then told the couple the baby had 
Down's Syndrome and they said they would 
be unable to take it because of their own 
disabilities.

He said they would lose their money 
and embarked upon a new arrangement 
with another Kenyan surrogate mother 
called Jenny Maghangha. He gave the 
Musselwhites a photograph of a baby called 
Amy, however the police were able to trace 
it to a commercial photographer’s website 
and he confirmed the picture was of his own 
daughter called Ellie.

Ms Durran said Mr Musselwhite's mother 
became involved when she realised her 

son's mortgage had increased from £35,000 
to £143,000.

He told her he had remortgaged his house 
three times to invest in Di Caprio's property 
deal in Kenya. Doreen Musselwhite then 
met Di Caprio who showed her paperwork 
purporting to be a permission to build and 
a certificate of ownership of land in Kenya - 
and she too invested £34,000 having been 
promised a return of £140,000.

In the end, she and her son lost everything.
Di Caprio, from Rossendale in Lancashire, 

had a string of previous convictions for 
dishonesty and confidence fraud before 1999 
and had been imprisoned three times.

The defence said Di Caprio had pleaded 
guilty and urged the judge to make the prison 
sentence as short as possible because his 
deafness would make a prison sentence 
more difficult and “isolating”.

She said he had been abused as a 
child which had affected him, but said 
he acknowledged that “his actions were 
motivated by greed”.

Judge John Reddihough gave Di Caprio 
18 month concurrent prison sentences for 
each of the two surrogate baby offences 
and two year concurrent sentences for each 
of the property deal frauds - the two sets of 
sentences to run consecutively making a 
total of 42 months.

He said, “The evidence in this case 
demonstrates that you are a devious liar and 
a scheming fraudsman. 

“In relation to Mr and Mrs Musselwhite, 
you preyed on their emotions, their long-
standing wish to have a child. You engaged 
in a serious breach of trust that was placed in 

you by those who relied on you as a personal 
friends who wanted to help them.

“You were motivated by greed. You took 
callous advantage of Mr and Mrs Musselwhite 
who have a disability and vulnerability which 
you will understand.”

The judge described Doreen Musselwhite 
as a “lady in her 70s” who paid Di Caprio 
her pension savings towards the “supposed 
building development in Kenya”. He said all 
three victims lost money “they could ill-afford” 
and were caused upset and anguish by Di 
Caprio's actions.

The defence added that Di Caprio, who 
has a wife and child in Kenya, wanted to 
financially compensate the Musselwhites 
although his funds were tied up in property in 
Kenya. A confiscation hearing will be held in 
later this year.

Deaf couple conned by friend over surrogate baby fraud
A man who preyed on a deaf couple’s desperate desire for a child was called a “devious liar” and jailed for three and 
a half years for four counts of confidence fraud by a judge at Reading Crown Court

Gino Di Caprio, pictured, swindled his friends 
of four years out of more than £100,000 
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The 27-year-old from Birmingham lost her 
hearing at the age of three after suffering 
from meningitis.

Today she told how she refused to let her 
hearing problem prevent her from achieving 
her goals in life. “As a child I always watched 
Miss World on the TV and over the years I 
would think, ‘why are they all so perfect?’”.

“I have never let my hearing problem stop 
me from doing anything. I feel I deserve this 
opportunity.

“In 2008, I made history as the first deaf 
person to enter a mainstream beauty contest 
when I competed at Miss Universe GB and 
Miss England.”

She believes taking part in the events has 
given her confidence and empowered her 
to become a stronger woman. “Contestants 
with disabilities are given equal opportunities 
and treated fairly and I feel just as welcome 
as everyone else.

Bimingham student reaches final of 
Miss Galaxy England beauty contest
Siobhan Brindley, from Birmingham, has become Miss Quinton Galaxy and will 
now challenge for a Miss Galaxy England title

without an interpreter.
“This was a very tough situation but I tried 

my best and learned from the experience. 
This year my grandma will be interpreting for 
me. 

“I feel very positive and I’m sure this time 
will be lucky for me. I cannot tell you how 
excited I am to have made it to the final. It is a 
great achievement and winning Miss Galaxy 
England would be the result of my hard work 
and being thankful for who I am.

“I can’t say I expect to win, but I do have a 
good feeling about it.”

Currently Siobhan, who is also a 
photography student, is fundraising for the 
Christie Charity (www.christie.nhs.uk/the-
christie-charity.aspx)  which provides vital 
research for cancer patients.

“I feel very positive, I cannot tell you how 
excited I am to have made it to the final”

“In 2008, I made history as 
the first deaf person to enter a 
mainstream beauty contest when 
I competed at Miss Universe GB 
and Miss England.”

“However, when I have to speak on my 
own I have no confidence.

“In 2012, I finished in the top 10 of Miss 
Galaxy, and I felt my major weakness was 
the interview, as I had to speak on the stage 

Aubrey Akers, 72, was employed at British 
Rail’s Swindon works, where up to 300 
machines were operating at once, between 
1956 and 1973. Workers also had to contend 
with the sound of riveting and hammering.

Swindon rail worker wins 
£8,500 hearing loss payout
A former railway worker from 
Swindon has been awarded £8,500 in 
compensation after he became deaf 
following years of exposure to heavy 
noise at work

A club for deaf people has been forced to 
move to another borough due to high rent. 

The Forest Deaf Club, previously known as 
Walthamstow Deaf Club, have been running 
a voluntary club for ten years in Waltham 
Forest, but is now located at Uplands Social 
Club in Green Walk, Woodford Bridge. 

The club were being forced to pay £360 a 
month to Orford Social Club in Orford Road, 
which they could not afford.  Uplands Social 
Club however are offering a deal where the 
only expense is money taken behind the bar.  

Forest Deaf Club offer workshops, 
fundraising, a library, and free help to deaf 
people. 

Club secretary Jackie Benson said, 
“Unfortunately, we have to leave our current 
premises and cannot find another venue 
within the borough. 

“We are a successful club with over 100 
members, but times are hard and there is 
nowhere to meet in Waltham Forest.”

“Our new premises at the Uplands Social 
Club will offer our members our usual 
services plus a bar, free parking and a very 
comfortable place to come and meet friends 
old and new.”

Meetings are every fortnight from 7pm 
until 10pm, with an entry fee of £2 for non-
members and £1 for members.

Deaf club forced to move 
to cheaper venue
Walthamstow club moves to Redbridge

Known as a Self Management Programme, 
the course gives people with recent or long-
standing hearing loss the opportunity to gain 
information and knowledge that can really 
make a difference to their lives.

manage their hearing loss better on a day-
to-day basis. 

The sessions are relaxed and a good way 
for participants to build their confidence and 
gain knowledge and understanding from 
others in the same situation.

“We are delighted to be working with Signal 
to bring this course to Shropshire. It means 
that rather than local people having to travel 
many miles to access this specialist service, 
they can receive it on their doorstep. It also 
means that participants can get to know 
others in their local area who have hearing 
loss, if they don’t already, and this can be 
helpful when the course finishes.”

James Cousins, UK Operations Director 
at Signal, commented, “We believe in 
developing partnerships to benefit people with 
hearing loss in Shropshire and are excited to 
be collaborating with a respected national 
organisation to deliver this professional 
programme. 

“Not being able to hear well can be isolating 
and can hinder people from playing a full 
and active part in family and public life, and 
the course will equip people to meet these 
challenges.”

Specialist course for people with 
hearing loss comes to Shropshire
A specialist course for adults who have developed any level of hearing loss will 
run for the first time in Shropshire in April

“I feel very positive, I cannot tell you how 
excited I am to have made it to the final”

“Developing hearing loss can 
present significant challenges 
that most people are entirely 
unaware of until hearing loss 
impacts on them personally.”

The programme is run by the UK charity 
Hearing Link, which is teaming up with the 
Shropshire-based charity Signal to make it 
accessible locally. 

The programme is highly regarded by 
audiology professionals and provides 
practical solutions to the challenges of hearing 
loss and signposts useful information as well 
as helping to boost self-confidence. The 
workshops are delivered by knowledgeable 
tutors who themselves have experience of 
hearing loss.

The free course takes place on three 
days over three months and participants 
should attend all three sessions. It will start 
on Wednesday 9 April at the Trinity Centre 
in Meole Brace in Shrewsbury, continuing on 
14 May and concluding on 11 June. 

Partners and family members of people 
with hearing loss are also welcome to attend. 
Places are limited, so people interested in 
taking part must register now. 

Contact Hearing Link at helpdesk@
hearinglink.org, tel/text 0300 111 1113 or 
SMS 07526 123 255, or Signal at info@
signal.org.uk or call 01743 364 644.

Dr Lorraine Gailey, Chief Executive of 
Hearing Link, said, “Developing hearing loss 
can present significant challenges that most 
people are entirely unaware of until hearing 
loss impacts on them personally. Our Self 
Management Programme offers practical 
help and support to those who want to 

His solicitors said employees were not 
provided with ear defenders or warned about 
the dangers of excessive noise.

Brigitte Chandler, of law firm Charles Lucas 
and Marshall, said the settlement figure was 
based on medical evidence detailing the 
severity of Mr Akers’ hearing loss.

The Department for Transport said, “We do 
not comment on individual cases. However, 
where liability exists it is our policy to settle 
such claims as quickly and fairly as possible.”

New parents Hulusi Bati and Nadia Hassan 
have claimed that the lack of communication 
they received at University College Hospital, 
London, following the birth of their child, 
amounted to discrimination as they were not 
given access to the information that a hearing 
patient would have received.

Signature; a national charity which 
campaigns to improve the standards of 
communication for deaf and deafblind people 
across the UK, is calling for more hospitals 
and public-facing organisations to recruit 
staff who are properly qualified in British Sign 
Language (BSL).

In a recent statement issued by Signature 
Chief Executive Jim Edwards, he said, “Here 
at Signature we are striving to breakdown 
communication barriers and help prevent 
discrimination against deaf people. The 
treatment of Hulusi and Nadia caused the 
couple great distress and sadly for the 
majority of deaf people, this is an all too 
common occurrence in our hospitals. 

“This case illustrates the crucial need for 
more individuals in the NHS and other public 

sector organisations to understand the needs 
of deaf people. It is imperative that they 
provide NRCPD registered interpreters when 
dealing with deaf patients. 

 “It also comes back to the point that it is 
vital that people have access to BSL courses 
in their local communities. Signature urges 
more colleges and education providers to 
offer British Sign Language (BSL) courses 
and the NHS must ensure that their staff 
have access to training in BSL.”

 With more than 10 million people in the 
UK living with some degree of hearing loss, 
Signature is committed to working with both 
deaf and hearing people to understand the 
issues faced by the deaf community and 
provide qualifications which will actively 
address these problems. 

 Jim continued, “Our vision is to create a fully 
accessible society by encouraging people 
to learn BSL by undertaking Signature’s 
OFQUAL accredited qualifications.”

Further information about Signature can 
be found at www.signature.org.uk

Allegations that hospital failed 
to provide BSL interpreter
It was recently reported that a University College Hospital London failed to 
provide a deaf couple with a sign language interpreter during the traumatic 
birth of their son, causing uproar within the wider deaf community

Christopher Penman was found dead in his 
home in Beaumont Leys, Leicester.

Members of Leicester’s Deaf Club have 
attended a church service to pay tribute 
to Christopher Penman, who was found 
murdered on 22 February.

Mr Penman, 58, was a member of the club, 
and his family and friends remembered the 
father-of-two at a church service. Pastor 
for the deaf church, Bob McFarland, said, 
“It’s like something has gone - like a candle 
that has gone out in the dark.” People were 

then asked to light a candle in memory of 
somebody they loved.

The service was translated into sign 
language by an interpreter at the front of the 
church.

At the end, people were given a plastic 
candle, to represent the light that had been 
spoken about in the service.

A man appeared at Leicester Magistrates 
Court charged with murdering Mr Penman. 
There was no ruling at the time we went to 
print.

Tributes paid to murdered deaf man
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Deaf student Cindy Leland and the Fair 
Housing Council of Oregon filed the $1 
million lawsuit in 2012, alleging the university 
wouldn’t allow Leland and her dog to live in 
an on-campus apartment that had carpeting. 

The suit also said she couldn’t complete 
prerequisites for a master’s degree program 
because a teaching assistant told her the dog 
wasn’t allowed in a Portland State admitted 
no wrongdoing in the settlement signed  by 
federal judge Michael Simon. 

Service dog lawsuit settled by US university
Portland State University in Oregon will pay $161,500 to settle a lawsuit 
claiming it discriminated against disabled students with service animals

a separate investigation and is finalizing 
a settlement with the university. Amanda 
Marshall, the U.S. attorney for Oregon, said 
the school’s policy changes are “a great step 
forward.”

Though it denied Leland’s allegations, 
Portland State acknowledged in a statement 
that Leland had a difficult experience and 
the university wishes her success as she 
continues her studies. The university said it 
is committed to the success of all students 
and works hard to accommodate those with 
disabilities.

Steinman said his client plans to pursue 
an occupational therapy degree in the United 
Kingdom and has been assured that her 
service dog is welcome.

Service dog wasn’t allowed to live on campus

According to a website set up for Pearl 
Pearson, the 64-year-old man is recovering 
from his injuries nearly two weeks after a 
violent confrontation with two Highway Patrol 
officers during a traffic stop.

The website claims that having pulled over, 
Pearl rolled down his window to speak to the 
police offices, and was immediately struck in 
the face.

“He was struck multiple times,” the website 
states. Also adding that Pearl, who is deaf 
and diabetic, has a placard on his driver’s 
side door that reads, ‘Driver is Deaf’, and his 
driving license also allegedly indicates he is 
deaf.

“An interpreter was never provided while 
Pearl was under the care of law enforcement. 
Not during the booking, hospital, or time at 
the jail was an interpreter provided, even 
though Pearl requested one.”

Oklahoma Highway Patrol spokesman 
George Brown told press that an internal 
investigation was underway, “If it is 
determined there were any violations of 
department policy, the appropriate action will 
be taken.”

Deaf man in alleged 7 
minute police beating
Two Highway Patrol troopers have 
been accused of using excessive 
force against a deaf man in 
Oklahoma City

As part of the settlement, the 
university agreed to revise its 
policies regarding assistance 
animals and provide more 
training for some employees.

Leland and the housing council will split 
$142,500 in an unspecified way, and the 
rest of money will go into an interest-bearing 
account to compensate current and former 
students who file claims that they were treated 
differently because of their disabilities.

As part of the settlement, the university 
agreed to revise its policies regarding 
assistance animals and provide more training 
for some employees. Leland’s attorney, 
Dennis Steinman, said the remedies 
approved by the judge are far-reaching and 
a model for all universities to follow.

“This is a great outcome not only for Cindy 
Leland, but for all disabled students who may 
have been discriminated against,” Steinman said.

The U.S. Department of Justice conducted 

Pearl suffered severe facial contusions

Pearl, who is deaf and diabetic, 
has a placard on his driver’s side 
door that reads, ‘Driver is Deaf’.

The troopers stopped Pearson because 
he allegedly fled the scene of a car accident 
in south Oklahoma City. When they stopped 
him, he “resisted Trooper Foster and Trooper 
Hayes ... [and] refused to comply with 
repeated lawful orders to display his hands,” 
according to a police affidavit.

“A physical altercation ensued for 
approximately seven minutes,” the affidavit 
states.

The document does not indicate whether 
the troopers were aware Pearson is hearing 
impaired.

Pearson was taken into custody at the 
scene and ultimately charged for resisting 
arrest and leaving the scene of an accident.

According to Brown, neither Pearson 
nor Coyle have filed a complaint about the 
incident with the Highway Patrol.

America’s largest city has launched a 
campaign to encourage people to preserve 
their hearing by not turning up the volume too 
high on their headphones.

New York City’s health commissioner, 
Thomas Farley explained, “Listening to 
headphones at high volume for too long can 
damage your hearing. If you want to continue 
to enjoy music in the future, you’ll turn down 
the volume today.”

Research has found that nearly 25% 
of adults aged 18 to 44 who report heavy 
headphone use say they have hearing 
problems, and they are more than twice as 
likely to report hearing problems as those 
who report light-to-moderate use or no use 
of headphones.

Adverts in the subway system are being 
used as the medium for this campaign as it 
is where people are most likely to be using 
headphones. 

The campaign is funded in part by FJC: A 
Foundation for Philanthropic Funds and by 
the Starkey Hearing Foundation.

This is the latest in a series of health 
initiatives to improve the lives of those living, 
working or visiting the city. 

New York prohibited cigarette smoking 
in nearly all public spaces and it ordered 
restaurants to remove the transfats from all 
the food they served and shortly afterwards, 
eateries were required to post the calorie 
count of the dishes on their menus.

New York City launches 
campaign against noise-
induced hearing loss
“Hear today, Gone tomorrow”

Ashish Doval and Dashrathsinh Jadeja 
participated in the first All India conference 
of the National Platform for the Rights of 
Disabled (NPRD), held in Ernakulam, Kerala. 
This is the first attempt in India at bringing the 
country’s huge number of disabled people 
together at the national level, to work from a 
common platform.

British uni students attend first all-India disability conference
Two students from the University of Central Lancashire (UCLAN) were delegates at an unprecedented national 
conference on disability rights in India recently

and constitution for NPRD.
Dashrathsinh, a current student on the 

BA in Applied Sign Language Studies 
(BAASLS) programme, which is taught in 
India, explained, “We were mostly in the dark 
about NPRD before the conference, but the 
moment we arrived, we were impressed by 
the motivating speeches and all the leaders 
who were there from many different states. 

“These are people who have experienced 
great challenges, created new ideas and 
brought about many amendments to the 
constitution.

“We were full of enthusiasm as we gave a 
lecture for the very first time about NAD and 
deaf people’s challenges. As we finished, 

Smt. Brinda Karat, a former Member of 
Parliament, stood from her seat and gave 
us a hug and a big round of applause. She 
delivered a speech saying that deaf issues 
should be taken up as an immediate cause. 
We hope from our lecture, she will be better 
able to identify and understand the deaf 
background. 

“Disabled people from all over India 
congratulated us for the lecture.

“We would also like to appeal to our 
fellow BAASLS students to get involved 
in this platform and for each one of us to 
exchange ideas and share information with 
disabled people and hearing people to raise 
awareness of future deaf challenges.”

Saki Oshiro, 26, who lost her hearing when 
she was one year old, supervised every 
aspect of the show in Osaka choosing outfits 
to producing the stage show.

Fifty men and women with hearing loss 
stood as models, walking the stage in eye-
catching designs.

Japanese deaf woman hosts hard of hearing fashion show
A beauty pageant contestant, model and aspiring recently organized a 
fashion show to offer hearing-impaired people a way to express themselves

said about her.
But a lot has changed since she took part 

in the Miss Universe Japan pageant in 2009 
on the recommendation of a friend.

Oshiro said she found joy in expressing 
herself and participated in the 2012 
competition as well, when she was among 
the lucky few who were shortlisted.

She said she has since aimed to be a 
model so that she can “give courage to the 
deaf and hard of hearing through beauty.”

She also took part in the Miss & Mister Deaf 
International pageant in 2013, becoming the 
first Japanese contestant in the worldwide 
beauty competition for deaf people.

Oshiro has already become a celebrity in 
Okinawa, where she was born and raised. 
She said her dream is to establish a company 
to help people with hearing difficulties get 
ahead in society.

“I hope my activity will motivate them to 
break out of their shell,” she said.

She said her dream is to establish 
a company to help people with 
hearing difficulties get ahead.

In an interview, Oshiro, who can lip-read 
and communicate without sign language, 
said the purpose of the show was to help 
hearing-impaired people, who tend to have 
“a reserved attitude,” feel confident.

Oshiro said she herself was “quiet and shy” 
when she was a child. At primary school, 
she was often harassed by classmates who 
called her names, saying Oshiro would not 
be able to hear or understand whatever they 

“We were impressed by the 
motivating speeches.”

NPRD aims to raise awareness about 
disabled people and organise their collective 
strength to improve their health, education, 
and social and economic well-being. The aim 
of the conference was to adopt a programme 

For more 
international 

news visit
www.hearingtimes.co.uk
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Four year old Jasmine Freeman was 
diagnosed with profound deafness at 12 
months old. Parents Esther and Peter had 
many questions, primarily about how they 
were going to communicate with their child, 
and they set about learning British Sign 
Language (BSL) immediately.

Learning a second language isn’t easy and 
it’s a race for them to learn enough to keep 
up with Jasmine who goes to a school for 
deaf children where she is learning BSL as 
her first language and also to read and write 
in English as her second language.

The Freeman family were surprised and 
pleased with the overwhelming support they 
have received from the deaf community, 
having initially been terrified at the “grumpy” 
results they found when they Googled ‘deaf 
community’. “It has opened up a whole new 
world,” says mum Esther.

Even Jasmine’s grandparents are learning 
BSL, though her grandmother has suggested 
perhaps a more useful vocabulary could be 
taught, specifically for those who are learning 
to communicate with a child in their family.

language all the time, particularly with two 
young children and signing, she says, “when 
you see it done properly, it's stunning, so 
expressive. And people have different signing 
voices and accents”.

The Guardian article continued, explaining 
that the while the Freeman family are 
committed to learning BSL it can be a 
postcode lottery on what services are 
available to families in their area. 

In some cases parents have had to decide 
which parent will learn BSL as they can 
only afford the cost (hundreds, sometimes 
thousands of pounds) of educating both 
parents, let alone grandparents.

Learning how to talk to a deaf child
An article in the Guardian recently highlighted the issues faced by a hearing 
family on discovering their daughter was deaf

Services for parents to learn BSL have been 
described as a postcode lottery

The Freeman family were 
surprised and pleased with the 
overwhelming support they 
received from the deaf community

At home the whole family, including 
Jasmine’s younger brother, Benjamin, use 
either Sign Supported English (SSE) or BSL 
on its own and Benjamin often uses BSL in 
preference to speaking. However, Esther 
explains that it is a challenge to use a second 

Working together to 
Communicate, Learn, Enjoy and Achieve

Church Street • Boston Spa • West Yorkshire • LS23 6DF

For more information or to arrange a visit please contact:
Head Teacher: Mrs A Bradbury BA (Hons) MSc NPQH

T: 01937 842144   F: 01937 541471    
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Robert Greaves, from Cleethorpes, is a final 
year motor vehicle student at the Grimsby 
Institute, and has spent two weeks with 
Read Hyundai in Railway Street, covering all 
aspects of diagnostics and repairs.

He has been praised for his “excellent” 
work, and has thanked the family-run 
dealership for giving him an opportunity 
following past frustration after trying to set up 
work placements.

Robert, 29, said, “I am so grateful for the 
opportunity Read's has given me. Most 
people just look at you if you're deaf and 
immediately label you as a health and safety 
hazard and don't give you a chance to prove 
yourself.

“It has given me the chance to see the real 
world which is something you cannot get 
through your course alone.

“I have learned that teamwork is key when 
it comes to being deaf. Being part of a team 
means different people can help with different 
jobs and I have learned to adapt quickly.

“I have enjoyed the whole experience and 
to eventually work in the industry would be a 
dream come true.”

Robert thanked tutor Brian Taman at the 
Institute for his guidance and support and 
said he hoped his placement would open 
the door for other deaf learners to be given 
a chance, too.

Mike Read, managing director of Read 
Hyundai, said, "We all get chances during 
our lives and this was one we wanted to 
give to Robert and I hope it will stand him in 
good stead for the future. It's very important 
to give people an opportunity because if we 
don't then where else are they going to get a 

chance? People need to be able to create a 
career for themselves.

"We were delighted to be able to help 
Robert out and he has got on ever so well, 
working with one of our technicians, Charlie 
Marris, and it has been a real pleasure to 
have him here."

Heather Peachey, communication support 
worker at the Institute, has helped out as an 
interpreter for Robert's sign language.

She said, “He has done an excellent job 
and I see no reason why he cannot achieve 
what he wants to achieve, to work in this 
industry.

“The key difficulty he has had is if something 
has made a noise and he can't hear it, but 
getting around that is all about teamwork.

“Deaf people can get round this issue by 
developing their sensitivity to feel.”

The Grimsby Institute has a number of 
promising deaf learners, and is appealing for 
local businesses which may be interested in 
offering them work placements to call 0800 
315002.

Student hopes work placement will open 
door to career in motoring industry

RtoL: Robert Greaves and technician Charlie Marris

A deaf student is hoping his two weeks of work experience with a Grimsby 
car dealership will open the door to a career in the motoring industry.

Are you doing a work placement or an apprenticeship? 
Tell us how you are getting on: editorial@hearingtimes.co.uk

A
dv

er
is

em
en

t

 Choirs, schools and other organisations in 
Great Britain and overseas participated in the 
sign2sing world record attempt organised by 
the charity SignHealth in February. 

Steve Powell, Chief Executive at 
SignHealth, which is the national healthcare 
charity for deaf people, said, “We have 
estimated that more than 120,000 people 
were due to take part in the event and the 
exact number of participants will be confirmed 
by us at a later date. The previous world 
record, which we set last year, was 116,980 
so we are hoping to have smashed this. 

“It has been a truly fantastic event and 
we’re extremely grateful to everyone who 
took part. At the moment we’re still counting 
the money raised but we’re hoping it will 
make a significant contribution to the work of 
SignHealth.”

sing2sing is a fundraiser for SignHealth 
through a suggested £1 donation from 
everyone taking part. Children were asked 
to wear a scarf like Olli the monkey, who is 
SignHealth’s official mascot, to school on 
the day of sign2sing and take in their £1 
donation. The money will be used to continue 
the charity’s work helping to improve the 
mental and physical health and well-being of 
deaf people, including deaf children.

SignHealth works to improve the health 
and wellbeing of deaf people and help them 
to live independently. 
For more information visit 
www.sign2sing.org.uk.

120,000 people help break 
charity world record
More than 120,000 people are believed 
to have broken the world record for 
the most people performing sign 
language on the same day In a project funded by the Scottish 

government, more than 90 signs have been 
especially created. Until now there have been 
no specific signs in British Sign Language 
(BSL) for astronomical terms, planets and 
stars.

Tania Johnston, senior public engagement 
officer at the Royal Observatory Edinburgh, 
explained, “Until we created these, people 
had to finger spell the planets. People know 
what the planets are but they don't really get 
an idea what they're like.”

“It was definitely about making it accessible 
to the deaf community and BSL users but 
also to make sure that the signs had visual 
aspects to them, that really got across the 
different concepts.”

The signs have been developed by the 
Scottish Sensory Centre along with Heriot 
Watt University and the Royal Observatory 
Edinburgh and are aimed at helping deaf 
people enjoy astronomy.

Dr Audrey Cameron, Scottish Sensory 
Centre spokesman, said, “Deaf people have 
been excluded from enjoying astronomy. 
Previously if they went along to the Royal 
Observatory in Edinburgh they've been 
excluded from the information, the lectures 
and presentations that take place there.

“At the Royal Observatory of Edinburgh they 
want to have access for deaf people, that's 
why they're working with us - deaf scientists 
and deaf linguists - to create new signs.”
For more information visit 
www.ssc.education.ed.ac.uk/bsl/astrohome

New sign language words 
to describe solar system
A series of new signs have been 
developed to describe the solar 
system through sign language.
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The researchers at SINTEF , the largest 
independent research organization in 
Scandinavia hope to simplify the fitting 
process sufficiently to eliminate the need for 
a physician, audiologist, or other specialist 
to be involved. Currently, the cost and 
complications of getting help discourage 
many poor families from seeking assistance 
for a child with hearing loss.

Tone Berg, the SINTEF researcher who 
initiated the hearing aid project, explained, “For 
many families living in rural villages in countries 
like Kenya, a journey to the capital city to see 
an ear doctor is a huge financial burden that 
can cost more than the hearing aid.”

Berg and her colleagues came up with the 
concept of integrating the hearing test, the 
adjustment process, and the hearing aid itself 
into a single headset. Now, with help from 
Auristronic AS, that idea has become a reality, 
and the researchers have a demonstration 
model containing all the electronics needed 
to support school-age children in their local 
communities. The essential technology fits 
onto a single 5×5 mm microchip.

Berg envisages having local teachers 
trained to adjust the equipment, using smart 
phones. She expects to get the production 
cost of the headsets down to 300 Norwegian 
krone or about £30, which she says would 
make them “a realistic solution.”

Tone Øderud, who also works with SINTEF, 
has been finding ways to provide hearing 
aids to disabled people in sub-Saharan Africa 
for many years. 

Her success in teaching local people in 
Namibia and Zimbabwe to repair and adapt 
hearing aids makes her optimistic about 
SINTEF’s new hearing aid project.

Øderud said, “We hope that our experience 
of training local people and the network that 
we have built up through our activities will 
now help us to make the hearing aid project 
a reality.”

For further information visit 
www.sintef.no/home

£30 headset developed to bring hearing 
help to Third World children
Hope for people with hearing loss in the Third World as Norway-
based research organization is working to come up with a basic, inexpensive 
hearing aid that can be customized to fit a child’s particular hearing loss

Tone Berg describes the headsets as “a 
realistic solution” to third world hearing loss

This brilliant digital alarm clock is super 
loud with a powerful vibrating pillow pad and 
flashing lights to wake those with hearing 
loss.

Simply set the alarm, place one of the most 
powerful vibrating pads under your pillow and 
drift off, knowing you will definitely be woken 
by this alarm!

With sounds as loud as a freight train going 
past your room, a bright flashing light and a 
vibrating pad.

The new TCL300 from amplicomms will 
suit people with sight loss too, with a jumbo 
digital display featuring huge fonts, making it 
easy to read.

The clock features tone adjustment for high/
low frequency sounds as well as controls for 
the volume and vibration levels.  Should one 
of the waking methods not appeal, each one 
can be individually turned off.   

And, if you really want to hear, see and feel 
it all over again TCL300 has a snooze button.

Available from www.hearingdirect.com
RRP £39.99
Tel: 0800 032 1301

Review: TCL300 alarm clock 
Amplicomms

Functions:
Powerful vibrating pillow pad including 
adjustment for repeated or continuous 
vibration
Adjustable ringer volume up to 80dB
3 alarm modes (audio/vibration/both) plus 
ON/OFF
SNOOZE – alarm repeat every 9 mins
Adjustable ringer volume control
Adjustable tone control
Includes power supply
9V Battery for backup of alarm

Dimensions:
Alarm Clock: 200(w) x 110 (d) x 75 (h) mm 
– 325grm
Vibration Pad: Diameter 90 mm – 115grm

 IAC Acoustics, the global engineered noise 
control solutions provider, and Diagnostic 
Instruments (DI), a market leader in the 
audiological instrumentation business, have 
announced a new partnership deal. 

This cooperation between the two 
companies ensures that customers will 
benefit from a larger product range and 
worldwide delivery. Over the course of the 
coming months the partnership will be rolled 
out globally.

IAC Acoustics and Diagnostic 
Instruments agree partnership
High quality audiology facilities

Infant sleep machines emit white noise 
or nature sounds to drown out everyday 
disturbances to a baby’s sleep. The 
machines, sometimes embedded in cuddly 
stuffed animals, are popular gifts at baby 
showers and routinely recommended by 
parenting books and websites. 

Some sleep experts advise parents to use 
these noisemakers all night, every night, to 
ensure the best rest for a newborn. Many 
parents say their babies become so used to 
the sounds of rainfall or birds that they will not 
nap without them. 

Researchers at the University of Toronto 
evaluated 14 popular sleep machines at 
maximum volume and found they produced 
between 68.8 to 92.9 decibels at 30 
centimetres, about the distance one might be 
placed from an infant’s head. 

Three exceeded 85 decibels, the workplace 
safety limit for adults on an eight-hour shift 
for accumulated exposure as determined by 
National Institute for Occupational Safety and 
Health. One machine was so loud that two 
hours of use would exceed workplace noise 
limits.

Infant sleep machines at maximum volume 
reported as hearing risk
Devices that produce soothing sounds in order to lull infants to sleep can be loud enough at maximum volume to 
damage their hearing, researchers in the Canadian report

At 100 centimetres, all the machines tested 
were louder than the 50-decibel limit averaged 
over an hour set for hospital nurseries in 1999 
by an expert panel concerned with improving 
newborn sleep and their speech intelligibility. 

“These machines are capable of delivering 
noise that we think is unsafe for full-grown 
adults in mines,” said Dr. Blake Papsin, the 
senior author of the paper and the chief 

of it, but I can see why that would be the 
case,” Naomi said of the study finding. Her 
daughter’s Graco device is set to maximum 
volume, but it is still not all that loud, she said. 
It is also five feet from the crib.

Dr. Marc Weissbluth, a paediatrician and 
author of ‘Healthy Sleep Habits, Happy Child’, 
said parents could still use the machines, 
with new precautions.

 “If it’s too close or it’s too loud, this might 
not be healthy for your baby,” he said. But “a 
quiet machine that’s far away may cause no 
harm whatsoever.” 

The study authors recommended that 
manufacturers limit the maximum noise level 
of infant sleep machines. 

Brian J. Fligor, an audiologist and a 
spokesman for the American Academy of 
Audiology, said that the new study may 
have overestimated the sound exposure to 
infants by roughly seven decibels. Dr. Fligor 
questioned the authors’ way of accounting 
for the differences between the ear canals of 
adults and newborns. 

“I don’t see these results as a call for 
drastic reduction in use,” he said.

Three exceeded 85 decibels, 
the workplace safety limit for 
adults on an eight-hour shift for 
accumulated exposure.

otolaryngologist at the Hospital for Sick 
Children in Toronto. The study was published 
in the journal Pediatrics. Dr. Papsin got the 
idea for this study after a parent brought a 
portable white noise machine to the hospital 
that sounded as roaring as a carwash. 

The agreement will see the entire portfolio 
of sound proof cabins from IAC Acoustics 
integrated into Diagnostic Instruments’ 
product range, from small standard single 
occupancy cabins and booths to large 
bespoke rooms. 

Customers will be able to purchase high 
quality audiology facilities at competitive 
prices. Furthermore, they will benefit from 
short lead times for delivery from centrally 
located hubs. 

Calum Forsyth, CEO of IAC Acoustics, 
said, “The IAC Acoustics and Diagnostic 
Instruments partnership is a breakthrough 
in acoustics and audiological technology. 

“The brand equity created by two very 
recognised players in the industry joining 
forces will open up new markets for both 
parties by combining high quality products 
into a total solution concept for our 
respective customers.”

For further information visit 
www.iac-acoustics.com

The partnership will increase global 
distribution and the speed of delivery

Sleep experts advise parents to use sleep 
machines all night to ensure the best rest

“These machines are capable of 
delivering noise that we think is 
unsafe for full-grown adults in 
mines”

“Unless parents are adequately warned of 
the danger, or the design of the machines by 
manufacturers is changed to be safer, then 
the potential for harm exists, and parents 
need to know about it,” said Dr. Gordon B. 
Hughes, the program director of clinical trials 
for the National Institute on Deafness and 
Other Communication Disorders, who was 
not involved in the study.

Safe use is possible, the study’s authors 
suggest. “Farther away is less dangerous, a 
lower volume is better and shorter durations 
of time, all things that deliver less sound 
pressure to the baby,” Dr. Papsin said. 

Yet some models are designed to be 
affixed to the crib. 

After being recommended white noise as a 
sleeping solution, Naomi Tucker, 39, bought 
a machine so that her daughter, Chiara, 15 
months, could fall asleep nightly to ocean 
waves. The device masks sirens and 
household noise in the family’s two-bedroom 
apartment in Los Angeles. 

A fan outside her door is “an extra barrier 
of sound, so we don’t have to tiptoe,” said 
Naomi, a family therapist. For naps in the 
stroller or the car, she and her husband use 
a white noise app on an old mobile phone. 

“It’s surprising because I hadn’t thought 
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Assistive Listening Devices 
Allowing you to live your life to the full and enjoy every moment

Do you struggle to hear in certain situations?
Even when wearing your hearing aid?

Call: +44 (0)870 066 3499
Email: info@conversorproducts.com
Visit: www.conversorproducts.com

Conversor Ltd Lansbury Estate, 
102 Lower Guildford Road
Woking, Surrey GU21 2EP, England

t	Conversor Pro
This versatile communications 
device reduces background 
sound and emphasizes the 
selected sound
Conversor Pro provides optimal 
sound quality in a variety of 
environments

t	Conversor TV Pro
A simple to use TV Listener 
which works with the 
Conversor Pro receiver
The Conversor Pro receiver 
can also be used as a personal 
listener

Text relay enables people to communicate 
with others via a relay assistant who acts 
as an intermediary to convert speech to 
text, and vice versa, for the two people in 
conversation.

The new service approved by Ofcom today 
will enable users to have faster, more fluent 
conversations, and use a variety of devices 
to access the service – including easier use 
of text relay on the move via smartphones 
and tablets.

In October 2012, Ofcom ruled that a next 
generation text relay service must be made 
available to all UK landline and mobile 
customers by 18 April 2014. Following today’s 
decision, BT can offer its next generation 
text relay service to its own customers as 
well as provide wholesale access to other 
communications providers so they can serve 
their customers.

Ofcom has assessed BT’s planned next 
generation text relay service against detailed 
criteria and performance targets. These 

include minimum requirements covering 
staff training; service performance; technical 
resilience; and complaints handling.

Ofcom will monitor the new service to 
ensure it continues to comply with the 
required standards.

Ofcom has also commissioned 
benchmarking research to compare the 
current and new relay service. In addition, 
Ofcom will closely monitor developments in 
speech recognition technology, which may 
support further improvements to text relay 
services in the future.

Claudio Pollack, Ofcom’s Consumer 
Group Director, said’ “We‘ve taken another 
significant step in our work to ensure that 
users can access reliable, up-to-date text 
relay services.

“Once in operation, we will be monitoring 
the performance of BT’s approved next 
generation text relay service closely to 
ensure it continues to meet Ofcom’s expected 
standards.”

Ofcom approves BT’s ‘next generation’ text relay service
Ofcom has approved BT’s enhanced text relay service, representing a 
significant step in improving telephone calls for consumers with hearing and/
or speech impairments

With a top prize of £250 cash and £200 
worth of electrical goods up for grabs for the 
winning nominee as well as a special prize 
for the winning audiologist, the competition 
offers patients the chance to share their 
stories about the exceptional levels of 
support and service they receive from their 
audiologist.

Audiologist of the Year is now in its’ seventh 
year and celebrates hearing professionals 
who have gone above and beyond the call 
of duty, in order to provide their patients 
with a level of care which exceeds their 
expectations. 

It is a great way for patients to give back 
to their audiologist, and say thank you for 
their hard work and dedication, as well an 
opportunity to win a prize themselves. 

The winning audiologists of both the 
UK and Irish stages of the competition go 
on to compete with top audiologists from 
France, Germany, Austria, Spain, Sweden, 
The Netherlands and – for the first year, 
Switzerland and Denmark – to battle it out for 
the title of European Audiologist of the Year.

Last year, the competition received a high 
volume of heart-warming entries and personal 
stories showcasing some great examples of 
the care and dedication of Europe’s hearing 
professionals. 

Jaspreet Bahra, from Harley Street 
Hearing in London was awarded the UK and 
European crown after her patient, Warren 
Stapely, submitted a heartfelt nomination 
which wowed judges. 

Paula Brinson-Pyke, Marketing Director at 
Rayovac, said, “We are thrilled to be opening 
up entries to the Audiologist of the Year 
competition for the seventh year running. 
Each year the calibre of entries just gets 
better and better, and we thoroughly enjoy 
reading everyone’s nominations. 

“The number of entries and the remarkable 
stories behind each one, are testament to the 
passionate, enthusiastic practitioners helping 
people with hearing loss across Europe, and 
we’re proud to be able to help showcase and 
reward such talent.

The Audiologist of the Year competition, 
which began in 2008, is the leading industry 
award for hearing professionals and is judged 
by a panel of independent industry experts. 
All nominations are scored anonymously, 
with judges looking for audiologists which 
demonstrate:
• Outstanding commitment to the patient
• Support for the patient and family
• Making a difference to the patient’s life
• Knowledge about new technologies
• Working closely with other specialists, 

providing a team approach
• Working within the community/industry to 

raise awareness of hearing matters

Submit your entry online at 
www.audiologistoftheyear.eu or via post 
to Audiologist of the Year 2014, Spectrum 
Brands (UK) Ltd, Washington, Tyne & Wear 
NE37 3HW. 
Entries close on 11 July 2014. 

Audiologist of the Year: 
enter your audiologist!
Members of the deaf and hard of hearing community in the UK and Ireland, are 
invited to nominate their audiologist as the search to find the 2014 Rayovac 
Audiologist of the Year (AOTY) gets underway

‘Made for i-Phone’ hearing aid set for launch
A Danish company has collaborated with 

tech giant Apple to produce an advanced 
hearing aid that connects to an iPhone. The 
device allows the partially deaf to stream 
enhanced internet and recorded audio 
directly to their ear. 

Its designers are calling it a ‘breakthrough 
technology’, a hearing aid that will transform 
the lives of the partially deaf. Developed by 
Danish manufacturers GN Store Nord in 
conjunction with Apple, the ReSound LiNX 
can be hooked up to an iPhone or iPad.

It's not just for music: It will wirelessly 
connect the hard-of-hearing with all audio 
available on the internet, from radio 
programmes to navigational directions, and 
all of it enhanced by miniaturised hearing 
aid technology. GN's head of communication 
Michael Bjergby said, “It may have the ability 
to break this stigma that is related to hearing 
aids and also you can do a lot of new things 
that you were not able to do before we had 
the direct link between the hearing aids and 
the iPhone.”
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www.deafinitelygirly.com

There is one voicemail I dread more 
than any other being left on my phone: 
the voicemail I get at seemingly regular 
intervals from the ever-vigilant HSBC 
Fraud Squad, urging me to call them back 
as soon as possible and making me panic 
that someone has spent £2000 on carpets 
in the Dominican Republic in the middle of 
hurricane season there.

Yes, this actually did happen on my card once.

So, driving down the motorway today, my 
phone started to ring, disturbing the very 
loud playing of my music and, as I was 
driving, I ignored the call. A few minutes 
later, a voicemail alert popped up and, on 
arrival back in London I played it through 
my wireless speaker on full volume so I 
could try and catch the odd word.

And the odd word was FRAUD. *gulp*

So I rang them back. I misheard every 
single thing the man on the other end 
of the phone said to me. I explained my 
deafness. I explained that he didn’t need 
to shout, that he just needed to speak 
slowly and clearly. He did neither and then 
asked me slowly and clearly if I had heard 
what he just said.

I said, no I hadn’t but if he said it again, 
slowly and clearly, I would do my best.

So he sped up again and rabbited on 
about my past transactions in the hope 
that I’d confirm I’d spent the following 
money and he could go back to doing 
whatever he was doing before he got the 
girl who understood nothing on the other 
end of the phone.

I heard PayPal (Ma, if you’re reading this, 
I am absolutely NOT addicted to eBay) 
and I couldn’t make out anything else.

We hit a stalemate: me not hearing and 
him not altering the way he was saying it 
to help me hear. Eventually yelled, ‘CAR 
HIRE. HAVE YOU BOUGHT CAR HIRE?’ 
And hurrah, I understood him.

You see, I have indeed bought car hire. 
For skiing. Later this month. And because 
I am a moron and forgot to check with Big 
Bro about Geneva car hire and whether 
you should get it from the French or Swiss 
side, I got it from the wrong side so had 
to cancel and rebook the car. So in the 
space of half an hour money was flying 
on and off my credit card quicker than a 
panic buyer at a Mulberry sample sale.

‘YES!’ I yelled back, joyfully. ‘I did hire a 
car. TWICE and then I cancelled one. And 
then I went to Sainsbury’s and bought 
lunch on my credit card, which only cost 
£3.50, which I know is a ridiculous amount 
to put on a credit card.’

But it turns out that’s not really what 
HSBC Fraud Squad are bothered about 
and happy that I was the actual idiot who 
was buying multiple car hire on my credit 
card and it wasn’t some criminal, he hung 
up on me.

Until next time that is...
*cuts up credit card*

Artlink is an Edinburgh based arts and 
disability organisation established in 1984. 
They believe participation in the arts 
has an important role to play in realising 
personal and social change and to increase 
opportunities to take part in the arts for 
those who experience disadvantage or 
disability in the East of Scotland. 

Let Loose is a series of artist-led 
workshops set up by Artlink exploring 
text in art and cover a range of artforms 
from collage to performance, all gently 
introduced.  In each workshop an artist will 
talk about their own work before leading 
a fun, practical activity. Workshops are 
free and refreshments will be provided 
and a  loop system will be available and 
an electronic notetaker will support all 
sessions.

April 2, Language, Dunbar’s Close Garden, 
10.30 - 12.30
Ken Cockburn is a poet who regularly 
works in the landscape to inspire and place 
his work. Working together we will make a 
written portrait of the garden, and ourselves 
within it. 

May 14, Games and Choreography, Quaker 
Meeting House, 10.30 - 2pm
Led by Anthony Schrag and choreographers 
Lucy Boyes/Robbie Synge. The workshop 
will begin with word games, developing into 
playful movement and choreography.

Graeae, Aesthetics of Access, (venue tbc)
Graeae are the UK’s leading accessible 
theatre company. This workshop will 
introduce Graeae’s work and ideas of 
“aesthetic of access” for participants and 
artists.

June 25, Group Reflection and Planning, 
Quaker Meeting House, 10.30 - 12.30pm
Group review of experiences across the 
workshop series and discuss plans for a 
longer term project.

www.artlinkedinburgh.co.uk

Creative workshops for 
people with hearing loss

In an article for the New Scientist, Sylvia 
calls the hallucinations a nuisance, but 
they can be turned off, which has allowed 
researchers to work out what might cause 
them. The discovery paves the way for 
new treatments and hints at the cause of 
more common hallucinations, such as those 
associated with schizophrenia.

Eleven years ago, Sylvia experienced 
sudden, acute hearing loss. About a year 
later, she began to hear the constant 
repetition of two notes. Gradually these built 
into musical phrases and, over time, into full 
melodies. “They sound like a cross between 
a wind instrument and a bell,” she says.

Sylvia is a musician with perfect pitch so 
she was able to write down these tunes and 
record their development. Sometimes they 
sound like familiar songs. Others resemble 
passages from classical tunes and some are 
novel, short melodies.

She discovered that playing real music 
suppressed her musical hallucinations. 
This enabled Timothy Griffiths at Newcastle 
University, UK, and his colleagues to study 
what was going on in her brain while switching 
her hallucinations on and off.

Passages from J. S. Bach worked as the 
‘masker’ to switch the hallucinations off. 
Sylvia rated the intensity of her hallucinations 
every 15 seconds throughout the study, 
which lasted about 45 minutes. At the time 
of the experiment, her musical hallucinations 
happened to consist of sequences from 
Gilbert and Sullivan’s musical HMS Pinafore. 
Immediately following the masker, her 
hallucinations were at their lowest, gradually 
increasing until the start of the next excerpt.

get passed to higher areas, which adjust 
subsequent predictions. Several successive 
loops get passed higher and higher until all 
aspects of sound are fully processed and we 
become aware of it as music, say, or speech.

“If you were to pass messages about every 
aspect of every sound up through each level 
it would be a very inefficient way to run a 
brain,” said Griffiths.

With Sylvia, incorrect predictions are not 
corrected and this leads to hallucination.

But not all people who have hearing 
problems get musical hallucinations. In 
Sylvia, there is probably some malfunctioning 
connectivity in the two higher regions that 
make them start talking to one another, said 
Sukhbinder Kumar , also at Newcastle. “If 
this happened in a healthy person they would 
be constrained by the information coming up, 
but in Sylvia this information isn’t reliable and 
they keep on talking to each other.”

This also explains why listening to music 
can stop her hallucinations. “When Sylvia 
is concentrating on Bach, something she is 
familiar with, the signal entering her brain is 
much more reliable and that constrains the 
aberrant conversation going on in the two 
higher areas – and they reconcile themselves 
to what is actually happening,” said Kumar.

“In this situation, music may be more 
likely to be hallucinated than other kinds of 
sounds, such as speech, due to the intrinsic 
regularity of music and its repetitive, relatively 
predictable structure,” said Jason Warren, a 
neurologist at University College London. 
“This study illustrates how carefully designed 
experiments can, with the appropriate tools, 
capture even such apparently intangible and 
private experiences as hallucinations.”

“They might not arise from the same 
brain areas, but these observations are 
of importance in efforts to understand 
hallucinations that commonly occur in 
psychiatric disorders such as schizophrenia,” 
said Matcheri Keshavan, a psychiatrist at 
Harvard Medical School.

“It might be possible to disrupt the abnormal 
loops with brain stimulation,” said Griffiths. 
Or use pharmacological treatments to disrupt 
chemical transmitters that drive relevant 
oscillations. “Better hearing aids also appear 
to have an effect, which supports our model,” 
he said.

Sylvia looks forward to new treatments, 
and is pleased that her ‘nuisance’ might help 
others. “I never experience quiet,” she said. 
“Sometimes a tune will play itself 1000 times 
in my head and become really annoying. I 
have learned to live with it but I can see how 
one could be driven mad.”

First recording of hallucinated music
“It’s like having my own internal iPod,” says Sylvia. While she goes about her 
daily life she hears music. It may sound to her as if a radio is playing, but it is 
entirely in her own head

Passages from Bach were used to help study 
Sylvia’s brain by turning her halluciations off

“This study illustrates how 
carefully designed experiments 
can, with the appropriate 
tools, capture even such 
apparently intangible and private 
experiences as hallucinations.”

Meanwhile, the team used 
magnetoencephalography to scan Sylvia’s 
brainwaves. The technique records magnetic 
fields produced by electrical currents that 
oscillate throughout the brain.

At any one time, brainwaves oscillating 
at different frequencies and associated with 
different tasks sweep through the brain. 
Fast gamma oscillations are thought to be 
involved in consciousness. Beta oscillations 
are involved in active thinking.

Sylvia’s scans showed that her musical 
hallucinations seemed to be generated by 
a network of higher brain regions, including 
those that process melodies and sequences 
of tones, and areas involved in imagery and 
memory. Fast gamma oscillations and slower 
beta oscillations in these areas increased 
when the hallucinations were present 
compared with when they disappeared.

So what was going on? In most people, 
sound waves enter the ear and are transmitted 
to the brain’s primary auditory cortex. This 
processes sounds at their most basic level – 
picking out patterns and pitch, for example. 
From here, signals that represent this basic 
information about the sound get passed on to 
several higher brain regions that process more 
complex features, such as melody and rhythm.

But rather than pass every detail about 
every aspect of sound up through each 
region, the brain takes a shortcut. Higher 
centres predict what sound might come next 
and pass that guess back to lower regions, 
where it is compared to the actual input. 
Only if that prediction is wrong does a signal 

What do you think of this story?
info@hearingtimes.co.uk

Cambridgeshire Hearing Help, a charity 
that works to support people with hearing 
loss in Cambridgeshire, has launched a 
short film competition asking school pupils 
within the county to come up with a 2-3 
minute film looking at ‘all the sounds people 
would miss if they lost their hearing’.

Schools taking part will be sent a mini-
documentary, produced by Cambridgeshire 
Hearing Help, following someone with a 
hearing loss, looking at how it affects their 
life and makes them feel. 

Students will also be provided with 
interesting facts and statistics, as well as 
quotes, to help them gain a real insight into 
the subject in order for them to learn how, as 
individuals, they can make a real difference 
to the lives of people with hearing loss.

Short films can be submitted in either 
animation or live film format. Entries 
must be submitted by Friday 30 May 
2014. Nominations will be announced 
on Wednesday 18 June 2014. The 
award ceremony will be held during Deaf 
Awareness Week, 19-25 May 2014.

Any schools that wish to register an early 
interest should send an email containing 
their school's contact details and ‘YES’ in 
the subject title to: danni@yellow-barn.com.

These films can also be submitted for 
the Cambridgeshire Young People’s Film 
Festival 2014.  

For more information visit 
www.filmstarz.org.uk 

Short film competition 
submissions open
Promoting talent, raising awareness
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Review: Frozen, a play by Bryony Lavery
A powerful performance with characters appear in duplicate – one using 
speech, the other signing – to tell the story of child abduction

Arts & Culture  11

 

 centre for deaf education 

 

Your weekend starts here... 
 

 

 

 

 

 
 

 

 

 

 

 

 

 
 

    Both events take place in Keeley Street | Covent Garden | London WC2B 4BA  

Saturday 26 April  
 

Deaf Day 2014 
A great day out for people of all ages 
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… and so much more 
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No need to book :   
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Friday 25 April  

Watch Your Language 2014 
Training Day 
 
CPD training for BSL/English interpreters and CSWs 

£100 for the day including lunch 

Enrol now at: 

www.citylit.ac.uk  Course code:  YLW14 
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 Michael Gerwat, 64, from south Leeds, 
spent 21 years as a piano tuner to famous 
singers and bands including Elton John, Bob 
Dylan, Genesis, U2, Simple Minds, Wham 
and Siouxsie and the Banshees.

He has been blind from birth and 25 years 
ago he lost his hearing and with it his career 
and then turned to DJing.

the Leeds Society for Deaf and Blind used 
to work for Barkers piano firm in Leeds, then 
set up his own business and was in demand. 

Michael was employed by Leeds University 
Union and when stars came on tour he was 
called to tune their pianos. 

He recalled the years between 1968 until 
1989 when he tuned pianos for a living and 
loved meeting the stars backstage. He said, 
“I was once tuning Elton John’s piano and 
he overheard me playing some of his songs 
while setting up and he joked: ‘Well I may as 
well go home now after hearing you play!’

He lost his hearing suddenly when he was 
40 and had to stop tuning pianos as he could 
no longer hear the notes. It was devastating 
for him to lose his main means of contact with 
people, “For some unknown reason I lost all 
my hearing and had no other communication 
than the hand language before I had my first 
cochlear implant fitted in 1992.

“I can hear people’s voices, although they 
sound like electronic daleks, but I can’t really 
hear tunes.” The self-published book is now 
for sale on Amazon.

Deafblind DJ pens autobioraphy
Pat and Michael Gerwat who together have written a book about Michael’s life 
as a piano tuner and his subsequent loss of hearing

“It’s a very human and moving 
story, describing my career 
tuning pianos for the top rock 
bands and how difficult life was 
when I lost my hearing.”

Michael, who also played the piano, said, “I 
am totally deaf and blind. My only contact with 
the world is through my cochlear implants 
and computer equipment. 

“I decided to publish a book about my life 
called ‘Touch Me Please’ which I feel sure 
people would be interested in. It’s a very 
human and moving story, describing my 
career tuning pianos for the top rock bands 
and how difficult life was when I lost my 
hearing.”

He wrote the book with help from his former 
wife, Pat, who said, “Michael was devastated 
by the onset of deafness, he looks back on 
his childhood and education in schools for the 
blind, and recalls his successful career. We 
describe our struggle to build a meaningful 
life for Michael after he went deaf.

“There are moments of intense sadness 
but also touches of humour. Despite the 
difficulties he faced, Michael’s indomitable 
spirit shines through.”

Michael, from Belle Isle, is well-known 
from his decades as a piano tuner at homes 
across Leeds. The former vice-chairman of 

This production of Bryony Lavery's 1998 
play is the first in a cycle of 20th-century 
revivals by Fingersmiths, a company 
dedicated to integrating spoken English and 
British Sign Language in its performances. 
What that means here is that the three 
characters appear on stage in duplicate, 
one actor mostly speaking, the other mostly 
signing. 

Fingersmiths are Jean St Clair and Jeni 
Draper. Their combined passion is to push 
the boundaries of how BSL and spoken 
or written English are presented on stage. 
With a multi-layered approach to language 
and physical expression, Fingersmiths' 
style has been described as HD theatre. 
Their new production showcases their 
inimitable style of physical and visual theatre, 

bringing Bryony Lavery's modern classic 
Frozen to the stage in a fresh and dynamic 
way.

Cast include: Jean St Clair, Neil Fox-Roberts, Deepa Shastri, Hazel Maycock, Mike Hugo, Sophie 
Stone. And appearing on film David Ellington and Tyrone Huggins

Pushing the boundaries of how 
BSL and spoken or written 
English are presented on stage.

Frozen tells the story of three people 
affected by the disappearance of 10 year 
old Rhona. Nancy, her mother, Ralph who 
abducted her and Agentha, a psychiatrist 
who is studying what causes men to commit 
such crimes. The three people’s stories 
intertwine over a period of 25 years as the 
play explores grief, emotional paralysis and 
forgiveness.
Visit www.fingersmiths.org.uk/frozen

Michael, with his wife Pat, wrote a book about 
his life from piano tuner to deafblind DJ
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To help those athletes needing funding to 
move up to the next stage the Greenwich 
Leisure Limited Sport Foundation (GSF) may 
be able to help. With the support of SportsAid 
and their sponsors and partners they have 
created one of the largest athlete support 
programme in the UK.

In 2013 GSF supported over 1,300 
athletes from across 80 different Olympic, 
Paralympic, Deaflympic and Special Olympic 
sporting disciplines at a complete support 
value of over £750,000.  

GSF is focussed on supporting the 
next generation of talent and with 75% of 
supported athletes being under the age 
of 21 and 43% being under the age of 17, 
alongside 90% of athletes receiving no other 
funding support.

Applications for GSF 2014 are now open, 
and they are focussing on supporting 1,500 
athletes from across the UK with over 
£1million of support. 

Athletes are eligible if they are competing 
from regional levels to Olympic and 
Paralympic levels. 

They can be awarded financial training 
grants of up to £1,250 and offered support 
opportunities targeted towards sports 
science, performance sport and coaching 
and employment.

How to apply
For further information and application 

forms visit www.gllsportfoundation.org. 
Applications close on Thursday 20 February 
2014 and after much deliberating awards are 
then distributed to athletes in April/May 2014.

If you need any help with the application 
process UK Deaf Sport are happy to 
support anyone wishing to apply, simply 
contact the UK Deaf Sport National Talent 
Officer, Bill Baillie on talent@ukds.org.uk.

Funding available 
for deaf athletes
With the successes of the 2013 
Deaflympics still fresh, it is hoped that 
many young deaf people will have been 
inspired to participate in sport

The National Deaf Children’s Society and 
the Amateur Swimming Association (ASA) 
have teamed up to create the Deaf-Friendly 
Swimming i-Learn course to help coaches 
become more deaf aware. The accredited 
course is easy to complete and free of 
charge. 

Rebecca Adlington said, “Swimming is a 
brilliant sport for children and young people to 
get involved in. It’s hard to imagine not being 
able to learn to swim and become confident 
in the water, yet this is the reality for many 
deaf children. The Deaf-Friendly Swimming 
i-Learn course is fantastic. It ensures 
teachers feel confident communicating with 
deaf children and young people and they 
are able to take part. As a swimming teacher 
myself I will definitely be spreading the word!”

The Deaf-Friendly Swimming i-Learn 
course consists of eight modules, including 
Understanding Deafness and Swimming 
and Technology. Making simple changes to 
the way a swimming lesson is taught, such 
as using hand gestures or visual aids can 
ensure swimming coaches feel confident 
about teaching deaf children. 

Hayley Jarvis, Head of Inclusive Activities 
at the National Deaf Children’s Society said, 
“Deafness should not stop children learning 
how to swim, yet we know too many are 
being denied the opportunity to learn this skill 
because swimming teachers, coaches and 
clubs do not always know how to meet their 
needs. Our existing Deaf-Friendly Swimming 
resource has been very popular and we hope 
this online version will enable even more 
people to learn some basic skills that will 
enable deaf children and young people to be 
included in swimming activities.”

Carole Barough, National Disability 
Swimming Manager at the ASA said, “The 
ASA is keen to help everyone have the 
opportunity to learn to swim, continue to 

swim on a regular basis and also maximise 
their potential. 

“This new resource is an excellent tool for 
teachers and coaches to learn how to teach 
and coach the deaf swimmer and ensure 
that deaf and hard of hearing young people 
are fully supported in accessing swimming 
sessions. 

“We encourage every active teacher and 
coach to take advantage of this brilliant free 
i-Learn course to continue to ensure that 
swimming is a fully inclusive sport.”  

For more information visit
www.theiosonline.com

Olympic swimmer Rebecca Adlington 
backs new deaf-friendly swimming course
Olympic gold medallist Rebecca Adlington is raising awareness of a new online swimming course launched today that aims 
to help teachers and coaches include deaf children and young people in their lessons

Making simple changes to the 
way a swimming lesson is taught, 
such as using hand gestures or 
visual aids can ensure swimming 
coaches feel confident about 
teaching deaf children. 

Swimming is one of the sports deaf children 
and young people most want to take part in, 
however to be involved they must remove 
any hearing assistive technology, such as 
hearing aids. This combined with a noisy 
swimming pool environment and the need to 
understand coaches from a distance, means 
swimming can pose a number of challenges 
for deaf children and young people.

The next DSPY awards will take place on 
Saturday 29 November 2014 at Ricoh Arena, 
Coventry. 

Ricoh Area is the perfect place to ensure 
your night is an event to remember and this 
will be the venue for each award every two 
years until further notice. 

Book your E-Tickets Online – are on sale 
now via www.dspy.co.uk/dspy2014

Gerry Hughes will be giving a fascinating 
presentation about his round the world 
adventure at 3pm at Ricoh arena for two 
hours- cost £5 per person. 

Deaf Sports Personality of the Year 2014 
tickets are priced at £25 per ticket per person 
till Monday 29 September 2014 at 11.59pm 
GMT. 450 Tickets are limited and will strictly 
be on a “first-come, first-served” basis, order 
now to avoid disappointment. 

For further information about tickets visit 
www.dspy.co.uk/ticket.html 

DSPY2014 Awards 
e-tickets on sale now
The time has flown by so quickly since 
the last Deaf Sports Personality of the 
Year awards in 2012 and it is still just 
as important to formally recognise 
Deaf/hard of hearing athletes for their 
sporting achievements

Adam Walters, from Chaddesden in Derby, 
raised more than £1,000 for the National 
Deaf Children's Society in the fight.

 Adam, 32, a self-employed joiner, also 
managed to retain his EBF Midlands 
cruiserweight title in the fight against Shane 
Sloman.

His partner and Caitlyn's mum, Melissa 
McGrath, 34, was there to watch Adam 
on the night and collect donations from a 
generous crowd. “When she was born, she 
failed twice on the newborn hearing test. 
Then, three weeks later, they confirmed she 
was deaf. We are both able to hear, so it was 
a real shock.”

Melissa said she and Adam have adjusted 
quickly to their daughter's hearing loss, 
“Adam and I sign to her and she's already 
learned the sign for daddy. It took us about a 
week of crying but then we just got on with it. 
We don't even see her as deaf now.

“Everything does take a lot longer with 
Caitlyn. You need to have eye-to-eye contact 
with her before you sign and other people in 
the family have to understand that too.”

Melissa said Adam hung up his boxing 
gloves after Caitlyn’s birth, but they decided 
to support the National Deaf Children's 
Society (NDCS) with a charity match as the 

organisation had provided them with much 
advice and help since they found out about 
their daughter’s condition.

“NDCS are so amazing. Everything they 
do is for deaf children. The information and 
support they give you is unbelievable.”

At the fight, the owner of Vintage Me 
Interiors in Nottingham offered to donate 10% 
of her profit for March and April to the charity. 
Melissa said, “The generosity of people on 
the night had me in tears. People just pulled 
together at the fight to help us. People were 
just so kind, the whole night was all about 
Caitlyn.”

Boxer takes on one last fight for his deaf daughter
A retired boxer donned his gloves for one last fight in the name of his seven-
month-old daughter, Caitlyn, who was born profoundly deaf

Adam and Melissa with daughter Caitlyn “We 
are both able to hear so it was a real shock.”

Making changes to the way swimming is taught  
ensure coaches are confidet teaching deaf kids

Flying the flag for Great Britain Deaf 
Swimming (GBDSC), Danii proudly stood at 
the top of the podium no less than five times 
as she beat the worlds best deaf backstroke 
swimmer from Russia who had won all three 
gold medals at the Sofia Deaflympics in the 
50, 100 and 200 metres with the Deaflympic 
double silver medallist also behind her.

Danii also won gold in the 200 and 400 
metres Individual Medley as well as silver 
in the 100 metre. A silver in the 100 metre 
freestyle and bronze in the 50 and 200 
metre events completed her medal haul. Her 
outstanding performance was recognised 
as she scooped the award for Outstanding 
Female Swimmer in an event showcasing 
some high quality swimming, which saw 31 
deaf world records set.

GBDSC Head Coach, Sam Chamberlain, 
said, “Myself and GBDSC would like to 
congratulate Danielle Joyce with her 
outstanding achievements in USA. Beating 
some of the world best female backstrokers 
and freestylers Danielle has set four World 
Short Course Records. “This is a remarkable 
achievement that has made all GBDSC 
members proud. We hope Danielle’s 
achievements have inspired all the GBDSC 
swimmers to continue the success at the club 
in future competitions.” 

GBDSC is a registered swimming club and 
is affiliated to the ASA (Amateur Swimming 
Association) South East Region. It is run by 
volunteers who are keen to help to create 
opportunities for deaf swimmers.

Swimming success for 
deaf GB athlete
Competitive swimmer Danielle Joyce 
set four world records at the recent 
Deaf International Short Course 
Championships in New York

Tell us your news and we’ll tell everyone!
Email editorial@hearingtimes.co.uk


